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EXECUTIVE  
SUMMARY

In 2018 the San Antonio Economic Development Foundation (SAEDF) won 20 projects 
for San Antonio, which are expected to add 4,460 new jobs, most of which are high 
wage, target industry jobs. Overall there were 16,900 new jobs added to the San 
Antonio — New Braunfels MSA representing 1.6% job growth in 2018. In the first 
months of 2019, SAEDF projects have committed to add over 1,600 new jobs. The 
outlook is positive for job creation in 2019, though our community must remain vigilant 
of the tight labor market and low unemployment rate. 

According to a recent Pew Research study, more than one-in-three labor force 
participants (35%) are millennials and in San Antonio millennials represent 23% of 
the overall population. Recent data from the Federal Reserve suggests that in their 
lifetimes, millennials should expect an average of six (6) job disruptions. What will 
San Antonio do to prepare them for these future disruptions due to technological 
advances, including automation? A combination of public and private sector innovative 
and agile workforce development efforts will be needed to provide a stable workforce 
better equipped to handle economic headwinds.

Though the millennials are the largest generation in our current labor force, both 
Gen X and baby boomers are still largely represented in San Antonio’s labor market 
particularly in both healthcare and manufacturing. 

With the digital economy redefining the future of work, we have to be particularly 
mindful of the impact on vulnerable and marginalized populations and aware of what 
are the skills needed for them to be included in the digital economy.  According 
to Accenture’s New Skills Now: Inclusion in the Digital Economy report, these workers 
will need technical and digital skills, complemented by “essential or marketable” skills, 
such as empathy, communication and problem solving, to thrive in the digital economy.

San Antonio enjoys a balanced representation of various age groups that are already 
or that have the potential to be plugged into the workforce pipeline from baby 
boomers to millennials. Because San Antonio’s labor force is represented across various 
generations, it is important that both education providers and employers invest in 
upskilling and reskilling incumbent workers.

San Antonio has a robust education ecosystem including committed employers willing 
to collaborate to prepare for demographic changes, address “digital disruptions” and 
promote the importance of lifelong learning.

In our drive for continuous improvement, the SA Works team reached out to various 
stakeholders for feedback on the Jobs Report and will continue to evolve this report to 
serve as a tool for employers, education institutions and job seekers. In this version, we 
define the marketable skills to ensure that consumers of the Jobs Report are aware of 
the skills needed to stay relevant and competitive in both college and career.

This report will continue to evolve and we are enthused by the conversations it 
has inspired. 

Romanita Matta-Barrera

Students in  
Higher-Ed Programs 

160,128 

Approximately
unique online job 
postings between 
August 2018 and 
January 201955K

18%
Of msa residents

hold a Bachelor’s Degree



4

OVERVIEW
This report attempts to inform on the local hiring activities, the education levels, skill requirements, and wages associated with 
the top job postings within the IT, Manufacturing and Healthcare sectors. 

 18% of residents (25+) in the San Antonio-New Braunfels MSA residents have a Bachelor’s Degree, compared to the 
national average of 19%. 7.8% hold an Associate’s Degree, compared to the national average of 8.3%.

 Now in its third iteration, this report continues to evolve and SA Works welcomes input concerning workforce participation, 
underemployed workforce, and evolving skills needs in our key industries.

AVAILABLE JOB POSTINGS

LARGEST INCREASES

social and human  
services assistants

+183%
Financial 
Managers +81%

+8o%Customer Service 
Representatives

Postsecondary 
Teachers +79%

+65%
Software  
Developers,  
Applications

LARGEST DECLINES 

Security 
Guards -29%
Food Preparation 
and Serving Related 
Occupations  
(No Change)

-7%

Childcare 
Workers -4%

Major occupational groups with  
the largest changes in job postings

 Between August 2018 and January 2019, the San Antonio-New Braunfels MSA had 54,521 unique online job postings in IT, 
Manufacturing and Healthcare. This is a 45% increase from the six-month period in the previous Jobs Report.

 This report sources unique online job postings only. As the report continues to evolve beyond our baseline year (2018), 
industry partners will inform additional sources to enrich the data.

JOB MARKET 

Comparison of February 2018 – July 2018 and August 2018 – January 2019
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Health Manufacturing I.T.

MALE 27.2% 81.1% 73.5%

FEMALE 72.8% 18.9% 26.5%

Health Manufacturing I.T.

14-18 .3% .5% .2 %

19-24 7.1% 9.5% 4.9%

25-34 26.3% 22.5% 27.4%

34-44 25.6% 22.9% 3O.4%

45-54 21.1% 23.8% 22.6%
55-64 15.1% 17.2% 12.3%

65+ 4.5% 3.6% 2.3%

Health Manufacturing I.T.

AMERICAN INDIAN  
OR ALASKA NATIVE .2% .2% .2%

ASIAN 5.3%  2.5% 9.6%
BLACK OR AFRICAN 

AMERICAN 12.3% 7.5% 8.6%

HISPANIC OR LATINO 43.1% 48.8% 3O.5%

NATIVE HAWAIIAN OR 
OTHER PACIFIC ISLANDER .1% .2% .1%

TWO OR MORE RACES 1.2% .9% 1.7%

WHITE 37.9% 39.8% 49.4%

GENDER BY SECTOR

This Jobs Report features a breakdown of each sector by demographics of gender, age, 
and race/ethnicity. 

AGE GROUPS BY SECTOR

RACE / ETHNICITY BY SECTOR
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MARKETABLE SKILLS THAT WILL NEVER BE DIGITIZED:
Commonly referred to as “soft skills,” these attributes serve as force multipliers of organizational performance. As the 
division of labor shifts between machines and humans signaling an urgent “Reskilling Imperative,” as was cited in 2018 
The Future of Jobs Report by the World Economic Forum, human-centered skills will be central to leveraging new 
technologies to maximize productivity.  Today’s leading organizations place a premium on human skills which complement 
technological advancements and, when looked at positively, bring out the highest potential in people.

Among marketable skills identified as most essential by San Antonio employers, Management, Communications, and 
Leadership ranked highest.  

MANAGEMENT:
Below are foundational examples of traits demonstrated in an individual with competent management skills.

  Ability to accurately identify stakeholders for a project and maximize service delivery to stakeholders based  
on their needs and/or level of expertise.   

  Ability to analyze workload, identify milestones, and assign priority to work items.

  Identify and analyze risk, understand the potential impacts of risks, and assign a response plan to identified risks.

  Can effectively distribute and delegate work to others to achieve desired results.

  Is able to manage expectations and provide role clarity.

  Takes a systemic and solution oriented approach to problem solving.

MARKETABLE 
SKILLS

recommended reading: marketable skills development

Management
The Hard Thing About Hard Things: Building a Business When There Are No Easy Answers
Ben Horowitz

Communications
The Five Dysfunctions of a Team
Patrick Lencioni

Leadership
It Worked for Me: In Life and Leadership
Colin Powell

http://www3.weforum.org/docs/WEF_Future_of_Jobs_2018.pdf


7

COMMUNICATIONS:
According to Education Design Lab 21st Century Skills  oral communication skills “include the capacity to speak with clarity and 
precision; adjust tone and word choice for both formal and informal settings; listen actively, and recognize nonverbal cues.”

  An individual cannot effectively add value with any of the management skills outlined in the previous section 
without possessing the ability to effectively communicate. 

  Coordinating workflow across multiple departments is increasingly becoming the norm as organizations within 
various industries adopt collaboration technology. Individuals possessing strong communication skills help to 
effectively solve problems and meet organizational goals by understanding the needs and priorities of others 
while clearly articulating shared goals.

  Everybody loves a great story — some of the best communicators are also the best storytellers, because they 
engage their audience to listen, and this creates dialogue. Strong communication is equal parts listening as  
it is conveying facts or ideas to others.

  Often the largest missed opportunity is effectively communicating bad news. All too often, things go wrong within 
organizations, particularly during a time when innovation is at such a high premium. The best communicators 
understand the urgency behind sharing bad news with a bias for corrective and restorative action. 

LEADERSHIP:
Since 2016, Millennials have become the largest generation in the U.S. labor force, which also happens to be the youngest 
workforce in well over 20 years. As senior management looks to the future, it is anticipated that the next several decades 
will consist of massive power distribution as younger generations entering the workforce today assume leadership roles 
traditionally held today by individuals of previous generations. The best leaders are skilled at developing trust within their 
organization and bringing out the best in others. SA Works shares many key traits valued by top employers and incorporates 
them into our very own organizational behavioral attributes.  Below are a few key elements that can be traced back to high 
competence in leadership.

 Accountability
 Holds herself/himself and others accountable
 Stands behind all commitments
 Trustworthy, dependable; acts with integrity

Self-Objective
  Evaluates his/her own performance objectively, 
without excuses

  Self-Challenging & open to input; accepts the 
challenges & questions of others constructively

Engagement
  Maintains focus on results, intensity & persistence 
even when times are tough

  Demonstrates strong sense of purpose & pride in 
overcoming challenges to produce results; leads 
others to do the same

  Committed to continuous improvement of the 
organization; results-focused

Metrics-Oriented
  Does not accept things at face value; insists on 
evidence, facts, metrics & analysis

 Strives to gain insight into root causes
  Gauges success objectively, based on results  
(not activities)

Collaborative
  Intellectual curiosity – asks the tough questions  
& challenges constructively

  Focuses on the whole business, and looking beyond  
the interests of self, department or individual

  Promotes positive working relationships with partners 
and external parties to achieve success

 Flexible
  Adaptable – adjusts or changes approach, style, course 
of action, priorities, etc. when circumstances require

  Dealing with ambiguity – stays the course to achieve 
agreed-uponagreed upon objectives, even in ambiguous 
& complex situations

  Works independently & proactively to move forward 
without having all the desirable information, direction,  
or instructions

  Exhibits discretion – applies insight to make  
responsible decisions

  Practices discernment – exercising sound judgment
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JOB MARKET

INFORMATION TECHNOLOGY
In 2019, over 33,800 MSA residents worked in IT. This represents an over 3% employment growth 
between 2018 and 2019. The majority of jobs were in data processing, hosting, and related services, 
computer systems design, and Federal Government and civilian projects with a median 
compensation of $81,500, compared to the national median wage of $87,000.

There were more than 20,930 unique job postings in the IT industry between August 2018 and January 2019. The monthly average during 
this period was over 7,930 postings, with over 1,450 hires. This represents a posting intensity ratio of approximately 5:1, which means 
there were five unique job postings for every one job filled.  Posting intensity increased from the previous reporting period, signaling that 
employers are not filling jobs as quickly as they were over the previous reporting period. In our previous report for Q4 2018, we directly 
correlated with our low unemployment rate and a potential signal to a skills gap or a surge in demand for high tech jobs.  Taking into 
consideration the increase in employer demand for filling IT jobs combined with a further increase in job posting intensity in this period, it is 
reasonable to suggest that the skills gap for these occupations is widening in San Antonio.

During the period covered in the last Jobs Report, there were more than 6,000 average monthly postings and over 1,400 hires or about 24% 
of postings were filled.

There were 

4,462 
RELEVANT COMPLETIONS 
from 19 institutions in the 
region in 2017.* 

IT jobs INCREASED by 

5,O4o
from 2014-2019 (17.5%), 
outpacing the national 
growth rate of 14.8%.

Occupation (SOC) Unique 
Postings 

Avg. 
Monthly 
Postings 

**Avg. 
Monthly 

Hires 

Preferred Entry  
Level Education

Average  
Annual Wage

Software Developers, Applications 4,310 1,654 232 Bachelor’s Degree $99,200

Computer Occupations, All Other 2,704 1,016 99 Bachelor’s Degree $82,300

Computer User Support Specialists 2,531 952 240 Bachelor’s Degree $49,700

Network and Computer Systems 
Administrators 2,140 841 129 Bachelor’s Degree $78,700

Management Analysts 1,911 680 182 Bachelor’s Degree $82,700

Information Security Analysts 1,726 680 51 Bachelor’s Degree $87,000

Computer Systems Analysts 1,826 679 135 Bachelor’s Degree $84,000

Web Developers 1,064 407 39 Bachelor’s Degree $63,100

Computer and Information 
Systems Managers 822 305 52 Bachelor’s Degree $146,000

Software Developers, 
Systems Software 523 197 57 Bachelor’s Degree $114,300

TOP TECH OCCUPATIONS POSTINGS, EDUCATION AND MEDIAN EARNINGS

The jobs are projected 
to INCREASE by 

3,43o 
(10%) from 2019-2024, 
outpacing the national 
growth rate of 7.6%.

* (2018 Completion data not yet available. Texas State University was added to this report, adding an additional 879 completions in 2017)

**  For this Jobs Report we have added the number of Average Monthly Hires in the table below in an effort to signal job posting intensity.
The larger the gap between Average Monthly Postings and Average Monthly Hires, the greater the posting intensity is. A higher posting 
intensity ratio is a leading indicator that a job is harder to fill, requiring greater effort by hiring organizations.
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JOB MARKET— INFORMATION TECHNOLOGY

TOP 5 POSTING EMPLOYERS 

TOP 5 POSTING QUALIFICATIONS

TOP 5 POSTING ESSENTIAL SKILLS

TOP 5 MARKETABLE SKILLS

Company

Qualification Postings with Qualification

CompTIA Security+ 1,335 

Certified Information Systems Security Professional 887

Cisco Certified Network Associate 428

Certified Information Security Manager 383

Microsoft Certified Systems Engineer 328 

Accenture Federal Services plans to hire up to 500 in San Antonio over the next 
four years, some of which will work in the newly established Federal Cyber Center.

Skill Frequency in Postings

Agile Software Development 3,751 

SQL (Programming Language) 3,635 

Operating Systems 2,974

Java (Programming Language) 2,675

Software Engineering 2,523

Skill Frequency in Postings

Management 9,195

Communications 4,231

Leadership 2,852

Problem Solving 2,658

Innovation 2,272
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JOB POSTINGS JOB MARKET

MANUFACTURING
In 2019, approximately 45,700 MSA residents worked in manufacturing.This represents nearly 5% growth in 
employment between 2018-2019. The majority, approximately 67%, of manufacturing jobs in San Antonio are 
associated with automobile manufacturing. During that time, the median wage for these jobs was $45,900, 
which was higher than the national average of $42,500.

There were 

4,147 
RELEVANT POSTSECONDARY 
COMPLETIONS relevant 
completions from 20 institutions 
in the region in 2017.*  

Manufacturing jobs 
INCREASED by  

3,727 
from 2014-2019, 8.9% 
outpacing the national 
growth rate of 1.7%.

The occupations are  
projected to INCREASE 
by 

2,762  
from 2019-2024,  
6% outpacing the national 
projected growth rate of 1.2%.

Occupation (SOC) Unique 
Postings 

Avg. 
Monthly 
Postings 

**Avg. 
Monthly 

Hires 

Preferred Entry  
Level Education

Average  
Annual Wage

First-Line Supervisors of Production and 
Operating Workers 1197 487 146 High school diploma 

or equivalent $55,700

First-Line Supervisors of Mechanics, 
Installers, and Repairers 1,066 418 169 High school diploma 

or equivalent $63,400

Helpers--Production Workers 365 130 456 High school diploma 
or equivalent $20,100

Industrial Machinery Mechanics 280 116 89 High school diploma 
or equivalent $49,800

Buyers and Purchasing Agents 284 107 155 Bachelor’s degree $68,400

Assemblers and Fabricators, All Other, 
Including Team Assemblers 264 97 512 High school diploma 

or equivalent $33,700

Aircraft Mechanics and 
Service Technicians 214 83 105 Some college, 

no degree $51,800

Transportation, Storage, and 
Distribution Managers 215 78 41 High school diploma 

or equivalent $95,600

Electrical and Electronics Engineering 
Technicians 195 76 34 Some college, 

no degree $62,300

Welders, Cutters, Solderers, 
and Brazers 140 52 158 High school diploma 

or equivalent $38,400

TOP MANUFACTURING OCCUPATIONS POSTINGS, EDUCATION, AND MEDIAN EARNINGS

From August 2018 to January 2019, there were over 5,200 total unique online job postings for manufacturing positions in the MSA. In the average 
month, the area had more than 2,041 unique job postings for these occupations, but 2,770 positions were filled.

As with the previous six-month period, the positions filled outnumber the postings. Based on additional feedback from the previous Jobs Report, 
SA Works found that some of these manufacturing jobs are homogeneous in duties, meaning that one job post can suffice when several hires are 
needed. Also, as capacity expands within a two or three shift manufacturing environment, a hire may be made for each shift based off of one job 
posting.The top occupations contributing to this inverted post to hire ratio include Assemblers and Fabricators, Helpers – Production Workers, 
and Welders, Cutters, Solderers, and Brazers.  

It’s important to note that an industry-recognized certification for Cybersecurity (CompTIA Security+) is included in the top 5 Qualifications for 
Manufacturing jobs in San Antonio. Due to the exponential adoption of embedded systems in advanced manufacturing technology, ensuring 
that these systems are secure from compromise are a top priority among advanced manufacturers.  Expect to see a rise in the use of secure 
technology and embrace of cybersecurity practices across this rapidly evolving industry.

* (2018 Completion data not yet available. Texas State University was added to this report, adding an additional 786 completions in 2017)

**  For this Jobs Report we have added the number of Average Monthly Hires in the table below in an effort to signal job posting intensity. The larger the gap between Average Monthly Postings and Average 
Monthly Hires, the greater the posting intensity is. A higher posting intensity ratio is a leading indicator that a job is harder to fill, requiring greater effort by hiring organizations.
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TOP 5 POSTING EMPLOYERS 

TOP 5 POSTING QUALIFICATIONS

TOP 5 POSTING ESSENTIAL SKILLS

TOP 5 MARKETABLE SKILLS

Company

Southwest Research Institute employs over 2,600 San Antonians, ranging 
from scientists and engineers to analysts, and support staff members.

JOB POSTINGS JOB MARKET— MANUFACTURING

Qualification Postings with Qualification

Commercial Driver’s License (CDL) 77

Certified Benefits Professional 25 

American Society For Quality (ASQ) Certified 11

Professional Wetland Scientist 11

CompTIA Security+ 10

Skill Frequency in Postings

Warehousing 399

Mechanics 368

Continuous Improvement Process 319

HVAC 312

Preventative Maintenance 304

Skill Frequency in Postings

Management 1,651

Communications 924

Troubleshooting (Problem Solving) 648

Leadership 513

Customer Service 381
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JOB POSTINGS JOB MARKET

HEALTHCARE
More than 105,713 San Antonio-New Braunfels MSA residents were employed in healthcare and technical occupations in 
2019.  This represents over 4% in employment growth in the Healthcare sector between 2018-2019. Most workers held jobs in the 
general medical and surgical hospitals disciplines, followed by offices of physicians and home health care services. The median 
compensation for this sector in the MSA was $47,320, compared to the national median wage of $50,148.

Between August 2018 and January 2019, there were 28,391 unique online job postings in the healthcare industry. On average, there were 10,259 monthly 
postings and 5,234 monthly hires, or about 51% of the jobs filled. This represents a posting intensity ratio of approximately 2:1, which means  there were two 
unique job postings for every one job filled.

During the previous six-month period, there were over 7,400 average monthly postings and 5,200 hires or about 70% of the postings were filled. This 
decrease in the job fill rate over the previous 6-month period indicates that employers in this sector experienced greater resistance meeting their workforce 
needs during this period. The demand to fill these jobs in healthcare in San Antonio is expected to outpace the national average by over 40% over the next 
5 years. Leaders in the healthcare industry are preparing for this growth by developing multiple career paths within their organizations, and working closely 
with staff to provide necessary training and reskilling opportunities to allow for advancement and protect their workforce from job disruptions.Technological 
advances will begin to rapidly change the way healthcare is administered in the years ahead. Leaders across industry and education must work collaboratively 
to ensure that long term workforce needs are met by extending curriculum into high school programs and providing multiple pathways to ensure that San 
Antonio has the qualified workforce needed to meet future healthcare demands. We can work as a community to optimize pathways through multiple levels 
of education providers for potential employees and existing employees at various phases in their careers.

The jobs are projected  
to INCREASE by 

13,688  
(12.9%) from 2019-2024, which 
is higher than the national  
projected growth rate of 9%.

There were 

8,142    
RELEVANT  
COMPLETIONS  
from 28 institutions  
in the region in 2017.* 

Healthcare jobs   
INCREASED by  

13,68O   
(14.9%) from 2014-2019 
outpacing national growth 
rate of 11%.

Occupation (SOC) Unique  
Postings 

Avg.  
Monthly  
Postings 

**Avg.  
Monthly  

Hires 

Preferred Entry  
Level Education

Average  
Annual Wage

Registered Nurses 1,518 3,883 859 Bachelor’s degree $67,500

Nursing Assistants 1,514 564 583 High school diploma  
or equivalent $24,700

Licensed Practical and Licensed 
Vocational Nurses 1,313 479 441 Some college,  

no degree $45,700

Family and General Practitioners 808  331 28 Doctoral or professional 
degree $176,000

Medical Assistants 883 328 251 Some college,  
no degree $31,100

Social and Human Service Assistants 839 315 233 Bachelor’s degree $33,700

Pharmacy Technicians 737 289 136 Some college,  
no degree $33,100

Physicians and Surgeons, All Other 688 265 73 Doctoral or  
professional degree $225,000

Medical Records and Health 
Information Technicians 567 207 98 Some college,  

no degree $38,300

Clinical Laboratory Technologists 
and Technicians 533 200 128 Bachelor’s degree $45,500

TOP POSTED HEALTHCARE OCCUPATIONS, EDUCATION, AND MEDIAN EARNINGS

 * (2018 Completion data not yet available.Texas State University was added to this report, adding an additional 986 completions in 2017)

**  For this Jobs Report we have added the number of Average Monthly Hires in the table below in an effort to signal job posting intensity. The larger the gap between Average Monthly Postings and Average 
Monthly Hires, the greater the posting intensity is. A higher posting intensity ratio is a leading indicator that a job is harder to fill, requiring greater effort by hiring organizations.
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TOP 5 POSTING EMPLOYERS 

TOP 5 POSTING QUALIFICATIONS

Company

Methodist Healthcare hosted dozens of students from 
Memorial High School for SA Works’ 2019 Job Shadow Day, 
allowing students to learn firsthand about careers in healthcare.

JOB POSTINGS JOB MARKET— HEALTHCARE

Qualification Postings with Qualification

Licensed Vocational Nurses 1,718 

Certified Nursing Assistant 1,560 

Licensed Practical Nurse 1,062

Nurse Practitioner 768

Patient Care Technician 647

TOP 5 MARKETABLE SKILLS
Skill Postings with Skill

Management 3,295

Communications 2,091

Leadership 2,000

Critical Thinking 1,461

Interpersonal Skills 1,275

TOP 5 POSTING ESSENTIAL SKILLS
Skill Postings with Skill

Nursing 10,886

Basic Life Support 6,082

Nursing Care 4,736

Advanced Cardiovascular Life Support (ACLS) 3,824

Nursing Process 3,126
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DATA DEFINITIONS
Unique Job Postings denotes the number of job advertisements listed by different companies on online career sites
or job boards after duplicates have been removed. This process ensures a job posting is counted only once when listed 
on multiple career sites or jobs boards.

Hires reflect when an individual’s Social Security number appears on a company’s payroll and was not there the quarter
before as reported by the U.S. Census Bureau’s Quarterly Workforce Indicators (QWI) program.

Openings refer to the change in new jobs and replacement jobs as estimated by Economic Modeling Specialists, Intl.
(EMSI). New Jobs estimates the change in the total number of workers employed in an occupation. Replacement Jobs 
estimates the workers that are permanently leaving an occupation. The sum of new jobs and replacement jobs indicates 
openings.

Essential Skills are the occupation-specific skills appearing most frequently in job postings.

Marketable Skills are common-ground skills not necessarily related to a specific occupation, but frequently required
for a given role in job postings.

SOURCE
The SA Works Jobs Report uses data from Economic Modeling Specialists, Intl. (EMSI), and industry primary 
sources. EMSI is a demographic service provider and economic indicator of labor market data in the United States.
EMSI produces its data based on data supplied by publicly accessed sources from the Bureau of Labor Statistics,  
US Census Bureau and US Department of Education National Center for Education Statistics Integrated Postsecondary 
Education Data System (IPEDS), and Texas Workforce Commission.

The report and datasets are supplemented with secondary data using analytical processes applied to data reported from 
EMSI and proprietary data sources listed above. Job postings are collected from various sources and enriched to provide 
information such as standardized company name, occupation, skills, and geography. EMSI occupation employment 
data are based on final EMSI industry data and final EMSI staffing patterns. Wage estimates are based on Occupational 
Employment Statistics (QCEW and Non-QCEW Employees classes of worker) and the American Community Survey (Self-
Employed and Extended Proprietors).

It should be noted that data collected is subject to revisions. Data, reports, and forecasts included in EMSI Apps and 
Licensed Datasets may differ significantly from actual circumstances or outcomes. In addition, SA Works cannot make any 
representation of the completeness of data aggregated from any source. Additionally, data pertaining to jobs and job 
posting are subject to change through adjustments within approximately nine months after publication.

OCCUPATION CODES
For this study, all industry data refers to a list of occupation codes. The occupation codes for jobs postings are subject for 
periodic review and are updated to reflect correct occupational groups that best represent each industry. Since the last 
Jobs Report, health science occupations have been added and manufacturing occupations have been edited for accuracy.

EDUCATION INSTITUTIONS AND occupational 
PROGRAMS
Occupational Programs by Target Industry for Post-Secondary completions are based on SA2020 Talent Pipeline Task Force 
Report and relevant industry input. There are relevant programs that apply to more than one industry represented in this 
report and therefore relevant post-secondary completions by industry are not exclusive to that industry. Modifications to the 
original SA2020 program list by industry may occur as the SAEDF receives industry feedback or as changes occur to 
Classification of Instructional Programs (CIP) Codes.

A full listing of occupational programs and education institutions can be accessed on our website here. 

APPENDIX

http://www.sanantonioworks.org/occupation-codes/ 
http://www.sanantonioworks.org/education-institutions-occupational-programs/
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THANK YOU
Please keep the workforce dialogue going. If you have ideas for strengthening this report and 
finding solutions for the future of San Antonio’s workforce, please engage with SA Works and  
join our community’s efforts. 

We are an industry-led workforce organization aligning San Antonio’s education providers 
and private sector to promote economic mobility. Our goal is to reduce the skills gap in target 
industries by producing the needed skills from local education and training programs to create a 
robust workforce pipeline. SA Works is organized under the San Antonio Economic Development 
Foundation (SAEDF) to further align San Antonio’s economic and workforce development strategy. 

We would like to thank the Workforce Solutions Alamo (WSA) team for sharing local labor 
market data and serving as our data partner for this report. WSA is responsible for the 
implementation and oversight of workforce development services throughout the 13-county 
Workforce Solutions Alamo Area.

Please continue the conversation. Contact us anytime to get involved. For more information, 
visit: SAWorks.org, Facebook.com/SanAntonioWorks  or follow us on Twitter @SA_Works.

112 E. Pecan St., Suite 2635 
San Antonio, TX 78205

P 210.226.1394

http://www.sanantonioworks.org/
http://www.Facebook.com/SanAntonioEDF
https://twitter.com/sa_works
http://www.sanantonioedf.com/



