]S Parent Self Serve

User ID and Password Retrieval

Retrieving a User ID
1 Goto the link below and select Forgot User ID

https://judsonisd.teams.hosting/selfserve/HomeLoginAction.do?parent=true&teamsStaffUser=N

frontline
education.
Once you select Forgot User D, a pop up box
Login will display foryou to enteryour email and

last name. Next, select the Submit button to
have your User ID sentto your email.
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Retrieving a Password

Go to the link below and type in your User ID and select Forgot Password.
1

. Once you enteryour User 1D and select Forgot
Eggal:!}nlzlne Password, a pop up box will display foryou to
enteryour security answer. Next, selectthe
Submit button which will display a pop up boxto
change your password. You must select Save to
finish changing your password.
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